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This is a taped telephQne conversation between Flight
Attendant BETTY ONG of AMERICAN AIRLINES and the AMERICAN AIRLINES
SOUTHEAST RESERVATION CENTER, WINSTON and VANESSA. She was on Flight
11 of AMERICAN AIRLINES. Today's date 1S September 11, 2001.
.

ALL INFORIIATION CO~ITAII~D
HEREIN IS mrCLASSIFIED
DATI 01-26-2007 BY 60324 AUC/BAl,J/CPB/YIm

Investigalion on

09/11/2001'

~~#

265D-NY-2B0350

by

SAIL......-

al

Terry,' North Carolina
Date dictated

09/11/2001

~~ sId

R1!'~ ~oc'lr.3~~Oiljns neither recommendalions nor conclusions of the FBI.

. .

(telephonically)

~l~u [1~

30:;)

It. is the property of the FBl and is loaned tt) ~'(j

300$'

(ffffi'4 0 0

Document obtained by INTELWIRE: Please credit and link INTELWIRE.com when reporting

(
FD-302a (Rev. 10-6-95)

265D-NY-280J50'

b6
b7C

, On 09/11/2001

Continuation ofFD-302 of ---'----=B~E,wT'-'T'-'Y;,......;:O~N,;!.;G~

LARRY.WANSLEY
.(WANSLEY) :

Today's date is September 11, 2001. The time is
12:28 p.m., Central Time. I'm LARRY WANSLEY,
Managing Director, Corporate Security, American
Airlines, Dallas Headquarters, telephone number,
I
I I'm on the line with NYDIA GONZALEZ
who will relay a conversation and statement as to
what transpired this morning. NYDIA would you please
state your name and spell it, etc.
My name is NYDIA GONZALEZ, N-Y-D-r-A GONZAT'jZ,
G-O-N-Z-A-L-E-Z. I'm calling number 1 _ _- - - l
~

NYDIA GONZALEZ
(GONZALEZ) :

, Page ~-=2 __

WANSLEY:

And NYDIA, you are at the RALEIGH RESERVATION CENTER.
Is that correct?

GONZALEZ:

I'm at the SOUTHEAST RESERVATION CENTER in Terry,
North Carolina.

WANSLEY:

And your telephone number is?

GONZALEZ:

Area code

WANSLEY:

O~ay,

GONZALEZ:

I'm the Operations Specialist on duty at the time and
I would say at approximately 8:20, one of our
employees received a phone call from, from a flight
attendant on one of our flights. She answered the
call through our International Resolution Desk who in
turn hit the emergency button and at that time I
started listening ona call. The flight attendant's
name was BETTY ONG and she was relaying to us what
was happening on the airciaft. Letting us know about
uh two gentlemen who had gotten into the cockpit and
how two of the flight attendants had been stabbed.

WANSLEY:

Okay NYDIA, uh it is my understanding that that
conversation is recorded. Is that correct?

GONZALEZ:

I have it recorded and do you want it?

WANSLEY:

Yesi if you will proceed and play it.

1

1

and uh, would you relate the incident as it
occurred this morning?
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I'm gonna try to play it now, I don't
(UI) This is ah ONG. We can't breathe (UI) .
got mace or something.

He's

WINSTON:

Can you describe the person that you said went into
the flight deck or (UI)?

ONG:

I'm, I'm sittirig in the back coming back from
business. Can you hold on for one second, he's
coming back?

Unintelligible noise in background.
ONG:

On, on number one. He stood upstairs (UI) . Ah,
nobody knows what he's going to do.
(UI) Ah, I'm
(UI) is his (Ul) right now.
(UI) Ah, we can't get
to the cockpit, the door won't open. Hello?

WINSTON:

Can you (UI) information relative to ah, you know,
force, force that. Uhm, at this point? What
operation, what flight are we talking about, Flight
12? .

ONG:

. Right now?
Flight 11.

Okay.

We're on Flight 11 right now.

WINSTON:

Flight 11, okay.

ONG:

(bI) we are working on

WINSTON:

Yeah.

ONG:

One of the flight attendants (UI) has been stabbed.

VANESSA:

Can anybody get up to the cockpit?
up to the cockpit?

ONG:

We can't even get a manager to the cockpit.
know what's going on up there.

WINSTOl'1:

(UI) keep the door closed and

ONG:

Okay.

REQ: #35-13

Can anybody get
We don't
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WINSTON:

(UI) Did you seen the girl who got stabbed?

ONG:

I think the guys are up there. They might have gone,
they are on their way up there or, or something.
Nobody can call the cockpit to see if we can get
inside. Hey, .is anybody still there?

WINSTON:

Yes, I'm still here.

ONG:

Okay, I'm staying on the line as well.

WINSTON:

Okay.

VANESSA:

(UI), who is calling reservations?
attendant, or who? (UI)

WINSTON:

We need for (UI) call.

ONG:

I'm number three. I'm number three on this flight.
(UI) on this flight and (UI) Flight 11 (UI). Have
you guys called anyone else? You know, ah somebody's
calling medical and we can't get them.

UNIDENTIFIED MALE
(UM) :
(UI) Is anybody there?

Is it a flight

Is anybody there?

WINSTON:
ONG:

What, what seat are you in? What seat are you in?
We've just left Boston. and we're up in the air.
We're suppose to go to L~ and (UI).

WINSTON:

But what seat?

ONG:

Okay.

WINSTON:

Okay, are you the flight attendant? I'm sorry, did
you say you're the flight attendant?

ONG:

Hello?

WINSTON:

Hello, what is your name?

ONG:

Uhm, you'll have to speak up.

WHISTON:

What is your name?

REQ. #35-13

What's the number of your seat?

I'm in the jump seat right now.

3R

I can't hear you.
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ONG:

Okay, my name is BETTY ONG.
Flight 1l.

I'm nUmber three on

WINSTON:

Okay.

ONG:

The cockpit is not answering their calls and there's
somebody back in business class and there, we can't
breathe in business class. Somebody's got mace or
something.

WINSTON:

Can you describe the person that you said, someone is
flying business class?

ONG:

I'm, I'm sitting in the back, he's coming back from
business. If you can hold on for one second, he's
coming back.

Unintelligible in background.

. REQ.

ONG:

Our, our number one who (UI) stabbed. Or, something
stabbed. Ah, nobody knows who stabbed who and we
can't even get up to business class because nobody
can breathe. Our number one in (UI) stabbed right
now. In number five. The first class passenger
that, ah ~irst ah class galley flight attendant and
our passenger is stabbed. We can't get to the
ciockpit, the door won't open. Hello?

WINSTON:

Yeah, we're getting all the information. We're also,
you know, of course, recording this. Uhm, at this
point?

VANESSA:

This is operations.
talking about?

WINSTON:

Flight 12.

VANESSA:

Flight 12, okay.

ONG:

Okay, we are Flight 11 right now.

WINSTON:

This is Flight 11, okay.

ONG:

Boston to Los Angeles.

#35-13

What flight number are we

This is Flight 11.
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WINSTON:

Yeah.

'ONG:

And the one that has been stabbed and our flight
attendant has been stabbed.

VANESSA:

Can anybody get up ,to the cockpit?
up to the cockpit?

Can anybody get

ONG:

We can't even get into the cockpit.
who's up there.

We don't know

WINSTON:

(UI) keep the door closed and

ONG:

I'm sorry?

WINSTON:

Can they not see the girls get upset?

ONG:

I think the guys are up there. They might have gone
or they ~re on their way up there or, or ~omething.
Somebody can call the cockpit. We can't even get
inside. Is anybody still there?

WINSTON:

Yes, we're still here'.

ONG:

Okay, I'll stay on the line as well.

WINSTON:

Okay.

VANESSA:

(U!) who is calling reservations?
attendant or who?
'

WINSTON:

I believe hE:!r name is BETTY ONG.

VANESSA:

BETTY.

ONG:'

I'm number three, I'm number three on this flight.
(UI) on this flight.

WINSTON:

Yeah.

ONG:

I'm Flight 11.

VANESSA:

From where to where?
else?

REQ. #35-13

Is it a flight

Have you guys called anyone
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cafi't get

Recording concluded.
GONZALEZ:

That's as far as it goes.

WANSLEY:

Okay. The conversation lasted another five or ten
minutes but that's all the recording we have?

GONZALEZ:

Right.

WANSLEY:

Okay.

GONZALEZ:

Communications is checking into it to find out why
cause the emergency button was on the whole time.

WANSLEY:

Okay, okay, as you recall, what was the ah, the
balance of the conversation? Can you?

GONZALEZ:

We were trying to determine uh, at that point I was
on the phone with CRAIG, to determine whether there
had been an fatalities or what if they had any
description of, or· if there had been any PA
announcements made from the ah, from the pilots. If
they had gotten any word from anyone like that.

WANSLEY:

I see, and, and you didn't, you didn't have anymore
follow-up uh as to those questions?

GONZALEZ:

No, no she just repeated the same, she uh gave tlS the
condition of the number one flight attendant at one
point. She became conscious, they were giving her
oxygen, and ah then she told us that one of their
passengers, DANIEL LORD, I think the name was, uh,
they believed him to be fatally stabbed.

WANSLEY:

Okay.

GONZALEZ:

He was one of our passengers in first class.

WANSLEY:

Okay.

GONZALEZ:

And then she started telling us about how erratically
the flight was going, descending really fast and
~ideways.
' ,

REQ. ,#35-13
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WANSLEY:

Okay, and she was at the rear of the plane bn the
jump seat. Is that right?

GONZALEZ:

And she told us how the first class passengers .had
been brought back to coach.

WANSLEY:

Uh, anything else that you recall?

GONZALEZ:

Uh, basically that was it.

WANSLEY:

Okay, souh, at, at the end of that conver~ation did
she say anything about uhm, where we're going in or
did it just

GONZALEZ:

No, no.

WANSLEY:

Stop.

GONZALEZ:

No, at that point she was just saying, "Oh, my God,
the flight, it's going down, it's going down."

WANSLEY:

Okay, those were her last comments?

GONZALEZ:

Basically, "We're, we're going down."
did ask for us to pray f6r h~r.

WANSLEY:

Okay. Did, ah, I assume that she was on a cell phone
is that right?

GONZALEZ:

Uh, I, I don't know.

WANSLEY:

Okay, I, I wanted to clarify that if you had that
information.

GONZALEZ:

With WINSTON and ah VANESSA to see if they recall.

WANSLEY:

Okay. Well, NYDIA. I think that uh, that 11
conclude what we need to do at this particular point
if you can, if you can fax those two statements to
me.

GONZALEZ:

I will.

Yeah,. and she

We didn't determine that.

I

END OF TAPE.

REQ.

#35-13
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