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GAIL JAWAHIR, Date of Birthl I Social
Security Account Numberl Icustomer Service Representative,
UNITED AIRLINES, Boston, Massachusetts (MA), (617)634-7572, was
advised of the identity of the interviewing agent and the purpose of
the interview. She then provided the following information:

JAWAHIR was asked to look at a photograph in order to
determine if she recognized the individual as a passenger on flight
175 on September 11, 2001. JAWAHIR looked at the photograph and was
unable to make a positive identification. She stated that she did
not see the two Arab males who she now knows were booked in the first
class cabin for that flight. She only saw the two Arab males who
were in the business class section because she had contact with them
at her ticket counter. Since they already had tickets, she moved
them on to the check in area.

JAWAHIR stated that she did not recognize the photograph
as either of the two men that she had dealings with on the morning of
September 11, 2001.
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